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I. OPERATION FLOW CHART 

Confirm C0T, Prius Steering Intermediate 
Extension Shaft Campaign is completed.

Verify Vehicle Eligibility
1. Check the VIN range.

2. Check the TIS Vehicle Inquiry 
System.

No further action required.Not Covered

Campaign complete, return the vehicle 
to the customer.

Covered

Replace the HV water pump.

 
II. IDENTIFICATION OF AFFECTED VEHICLES 
 

A. COVERED VIN RANGE 
 

WMI Year 
VIN Range 

VDS Range 

JTD 

2004 
KB20U 0001175-0116869 
KB22U 0001260-0116749 

2005 

KB20U 
0116878-0133247 
3000027-3128073 
7004347-7057932 

KB22U 
0116886-0132689 
3000115-3128039 
7004602-7057877 

2006 
KB20U 

3099688-3202420 
7057977-7545072 

KB22U 
3128125-3202418 
7056471-7544598 

2007 KB20U 
3202456-3296439 
7083529-7694891 

2008 KB20U 
3291973-3462539 
7690436-7818544 

2009 KB20U 
3458507-3546425 
7815791-7894047 

NOTE:  
• Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Safety Recall, and that the 

campaign has not already been completed prior to dealer shipment or by another dealer. 
• TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were 

completed by another dealer. 
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III. PREPARATION 
 

A. PARTS 
 

Part Number Part Description Quantity 
04000-32528 HV Electric Water Pump Kit* 1 

 

*The kit above includes the following parts.  
 

G9020-47031 HV Water Pump 1 
90430-18008 Gasket 1 

 

 
 

B. TOOLS & EQUIPMENT 
 

• Radiator cap tester with adapter set C 
• Standard hand tools 
• Torque wrench 
• Transparent hose (inner diameter: approx. 6mm, length: approx. 450mm) 

 

C. SUPPLIES 
 

Part Name Quantity 
Toyota Genuine 50/50 Pre-Diluted SLLC Approximately 2.85 quarts 

 

 
 

IV. BACKGROUND 
 

There is a possibility that the coil wire of the electric motor installed in the Water Pump for the Hybrid System 
may have been scratched during the coiling manufacturing process at the supplier.  In this condition, the coil 
wire may corrode at the scratched portion and in some cases break.  If this occurs, the water pump could stop, 
leading to the illumination of various warning lights in the instrument panel.  In limited instances, a short circuit 
can occur between adjacent coil wires, resulting in an open fuse for the electric power supply circuit.  If the fuse 
is open, the hybrid system will stop while the vehicle is being driven, which may increase the risk of an 
accident.   
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