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Claim Submission Charts 
 

Synthetic Oil Vehicles3 

Maintenance 
Interval: 

5,000 Mile  
Interval 

10,000 Mile  
Interval 

15,000 Mile  
Interval 

20,000 Mile  
Interval 

25,000 Mile  
Interval 

Opcode: 05KSYN 10KSYN 15KSYN 20KSYN 25KSYN 
Labor Time: 0.3 0.5 0.5 0.5 0.3 

Claim Type: Toyota Care/Scion Service Boost  

 Includes the 
following: 

 
Tire Rotation 

 
Complete Multi-
Point Inspection 

 
All other 

recommended 
services in the 

vehicle’s 
Maintenance 
Guide (except 

those listed under 
"Special Operating 

Conditions"). 
Additional services 

will vary 
depending on the 

vehicle.  
 

 
Engine Oil & Filter 

Change 
 

Tire Rotation 
 

Complete Multi-
Point Inspection 

 
All other 

recommended 
services in the 

vehicle’s 
Maintenance 
Guide (except 

those listed under 
"Special 

Operating 
Conditions"). 

Additional 
services will vary 
depending on the 

vehicle.  
 

 
Tire Rotation 

 
Complete Multi-
Point Inspection 

 
All other 

recommended 
services in the 

vehicle’s 
Maintenance 
Guide (except 

those listed under 
"Special 

Operating 
Conditions"). 

Additional 
services will vary 
depending on the 

vehicle.  
 

 
Engine Oil & Filter 

Change 
 

Tire Rotation 
 

Complete Multi-
Point Inspection 

 
All other 

recommended 
services in the 

vehicle’s 
Maintenance 
Guide (except 

those listed under 
"Special 

Operating 
Conditions"). 

Additional 
services will vary 
depending on the 

vehicle.  
 

 
Tire Rotation 

 
Complete Multi-
Point Inspection 

 
All other 

recommended 
services in the 

vehicle’s 
Maintenance 
Guide (except 

those listed under 
"Special 

Operating 
Conditions"). 

Additional 
services will vary 
depending on the 

vehicle.  
 

 

 
 
 

                                                           
3 2010 4Runner (2TR-FE engine only) & 2011 Tacoma (2TR-FE engine only) use synthetic oil but follow the 
conventional oil change interval of 5,000 miles/6 months. Please submit claims for these vehicles using the Synthetic 
Oil opcodes. Dealers will be reimbursed conventional oil labor times for these vehicles due to the recommended 
maintenance schedule. 
 

Conventional Oil Vehicles 

Maintenance 
Interval: 

5,000 Mile  
Interval 

10,000 Mile  
Interval 

15,000 Mile  
Interval 

20,000 Mile  
Interval 

25,000 Mile  
Interval 

Opcode:  05KCON 10KCON 15KCON 20KCON 25KCON 
Labor Time: 0.5 0.5 0.7 0.5 0.5 

Claim Type:  
 

Toyota Care/Scion Service Boost 
 

Includes the 
following:  

 
Engine Oil & Filter Change 

 
Tire Rotation 

Complete Multi-Point Inspection 
 

All other recommended services listed in the vehicle’s Maintenance Guide (except those listed under 
"Special Operating Conditions"). Additional services will vary depending on the vehicle. 

 


