@& TOYOTA Tech Tip T-TT-0154-12 January, 2012

Subject Market

XM Satellite Radio - Transfer Subscription From USA

Vehicle to Vehicle (Contact Phone Number)

Audio/Visual/Telematics Audio/Video

Applicability

ALL
2007-2012 FJ Cruiser 2009-2012 Yaris
2008-2012 4Runner 2006-2012 Avalon
2008-2012 Sequoia 2009-2012 RAV4
2009-2012 Matrix 2008-2012 Highlander HV
2007-2012 Camry 2012 Prius C
2009-2012 Venza 2007-2012 Sienna
2009-2012 Corolla 2006-2012 Prius
2007-2012 Tundra 2005-2011 Land Cruiser
2012 Prius PHV 2007-2012 Camry HV
2007-2012 Highlander 2009-2012 Tacoma
2012 Prius V 2006-2008, 2010 Solara

CONDITION

Customer would like to transfer XM Satellite Radio Service from one vehicle to another. Both vehicles
must have a XM receiver and/or XM embedded audio unit.

RECOMMENDATIONS

Prior to calling XM Satellite Radio you must have the following information:

1) Dealer Name

2) Customer Name

3) Customer Address

4) Current RID (Radio ID)

5) New RID (Radio ID)

6) Warranty or Non-Warranty

To access the RID (Radio ID) select Chanel “0”.
The following is a DEALER ONLY contact number.

Call XM Satellite Radio 888 465-8528 and provide information 1 — 5 to XM support staff.
It takes approximately 5 minutes for XM to operate once XM sends the signal to the new receiver.

Click here to enter text.
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